
Our Emergency Appointment Policy  

We class swelling, bleeding and severe toothache that is keeping you awake or disturbing your sleep as our 
dental emergencies. If we have availability, we will try and see broken teeth, lost fillings and crowns and 
bridges that have fallen out as soon as we can. 

If you require an emergency appointment, we have time available every day to see you, although the space is 
limited and works on a first come first serve basis. Please call at 8am if you wish to be fitted in for that day, 
Patients that call later than 10am are unlikely to be seen as the spaces are usually full, if this is the case you 
will be asked to call back the following day. 

If you need to be seen out of surgery hours, you can call NHS direct on 111  

 


